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ASSISTANT -EXAMINER: ^tel; Jagdish 

ATTY-AGENT-FIRM: Peterman; Anthony E. Griebenow; L. Joy 



ABSTRACT : 

A process and system for predictive resource planning to allow a service provider to 
meet a customer's predicted technical resource requirements. The process involves 
determining (11) a service provider's technology baseline, determining (12) a 
customer's technology direction, and storing the data representing the technology 
baseline and the technology direction in a data base repository. Based on the 
technology direction of the customer, the customer's technical resource requirements 
are predicted (13) and stored in the data base repository. The service provider then 
documents (14) the skill levels of its candidate employees and selects (15) 
candidates to meet the predicted technical resource requirements. The service 
provider creates (16) individual development plans for any candidates needing skills 
developed to meet the customer's technical resource requirements and implements (17) 
these individual development plans to develop the skills of the selected candidates 
in order to meet the predicted technical resource requirements of the customer. 

19 Claims, 8 Drawing figures 
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RELATED-ACC-NO: 1998-557960 

ABSTRACTED -PUB -NO: US 62 08857B 
BASIC-ABSTRACT: 

A mobile radiotelephone system uses a fleet of satellites (214) and grcpup of gateway 
ground- stations (310), distributed around the world. Each gateway station is 
connected to a set of individual service providers, eg. local telephone systems. 
Each such local provider may operate under constraints of eg. legal, contractual or 
geographical nature. 

On recniest for service from a subscriber (212), the gateway selects a suitable 
provider. The selection may be based on the subscriber location and any preferences 
expressed by the subscriber, where a choice of provider is available. Alternatively, 
the selection may be based on other parameters, such as altitude /speed -of -movement 
of the subscriber, or on the time-of-day when communication is requested. 

USE - In mobile radiotelephone system, to enable gateway ground- stations to 
coordinate service -provider access over large geographical area, also applicable for 
data communication, eg. facsimile/Internet connecting signals etc. 

ADVANTAGE - Allows reliable assessment /choice of service -provider, including 
user- subscriber preferences where expressed. 

ABSTRACTED- PUB-NO: WO 9820698A 
EQUIVALENT -ABSTRACTS : 

A mobile radiotelephone system uses a fleet of satellites (214) and group of gateway 
ground- stations (310) , distributed around the world. Each gateway station is 
connected to a set of individual service providers, eg. local telephone systems. 
Each such local provider may operate under constraints of eg. legal, contractual or 
geographical nature. 

On request for service from a subscriber (212), the gateway selects a suitable 
provider. The selection may be based on the subscriber location and any preferences 
expressed by the subscriber, where a choice of provider is available. Alternatively, 
the selection may be based on other parameters, such as altitude/ speed- of -movement 
of the subscriber, or on the time-of-day when communication is requested. 
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USE - In mobile radiotelephone system, to enable gateWy ground- stations to 
coordinate service -provider access over large geographical area, also applicable for 
data communication, eg. facsimile/ Internet connecting signals etc. 

ADVANTAGE - Allows reliable assessment/choice of service -provider, including 
user- subscriber preferences where expressed. 
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ABSTRACTED- PUB-NO: GB 2312594A 
BASIC-ABSTRACT : 

The direct signalling system includes a home interface unit (12) connected to 
subscriber premises equipment and coupled to a call server (13) whxch invokes and 
coordinates all services provided to a subscriber, and which is separate from the 
switching equipment of the system. The home interface unit enables a subscriber to 
send signalling messages to and receive messages from a desired service prcpvider 
(15) Pref the home interface unit and the call server execute state machines that 
provide specific details of system operation. The call server is pref. connected to 
the home interface unit by a direct signalling link which can be a Cellular Digital 
Packet Data (CDPD) link, an internet connection, a cable TV link, a packet network 
link, a telephone line or a wireless network. 

ADVANTAGE - Allows subscribers to access service providers of their choice, 
regardless of access network arrangement and without requiring large changes to 
existing telecommunication software and architecture. 
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EQUIVALENT -ABSTRACTS : 




The direct signalling system includes a home interface unit (12) connected to 
subscriber premises equipment and coupled to a call server (13) which invokes and 
coordinates all services provided to a subscriber, and which is separate from the 
switching equipment of the system. The home interface unit enables a subscriber to 
send signalling messages to and receive messages from a desired service provider 
(15) Pref the home interface unit and the call server execute state machines that 
provide specific details of system operation. The call server is pref. connected to 
the home interface unit by a direct signalling link which can be a Cellular Digital 
Packet Data (CDPD) link, an internet connection, a cable TV link, a packet network 
link, a telephone line or a wireless network. 

ADVANTAGE - Allows subscribers to access service providers of their choice, 
regardless of access network arrangement and without requiring large changes to 
existing telecommunication software and architecture. 



US 5943408A 

The direct signalling system includes a home interface unit (12) connected to 
subscriber premises equipment and coupled to a call server (13) which invokes and 
coordinates all services provided to a subscriber, and which is separate from the 
switching equipment of the system. The home interface unit enables a subscriber to 
send signalling messages to and receive messages from a desired service provider 
(15) Pref the home interface unit and the call server execute state machines that 
provide specific details of system operation. The call server is pref connected to 
the home interface unit by a direct signalling link which can be a Cellular Digital 
Packet Data (CDPD) link, an internet connection, a cable TV link, a packet network 
link, a telephone line or a wireless network. 

ADVANTAGE - Allows subscribers to access service providers of their choice, 
regardless of access network arrangement and without requiring large changes to 
existing telecommunication software and architecture. 
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